
Air Co ndition ing Symptoms Chec klist 

Air Conditioning Symptoms Check 

Help our te chni cians he lp y ou. 

1. D oes A/C sy ste m c ool OK? 

  
2. D oes the fan /blow er w ork ? 

  
3. Is th e fa n/blo we r no isy ?   

  
4. D o a ll th e dash con trol wo rk O K? 

  
5. D o th e ve nt, heat er, an d de fr oste r wo rk OK ? 

6. Is A/C no isy w hen tur ned on? 

7. D oes car st all o r idl e fun ny w hen A/C is on? 

8. D oes you r ca r o verhe at ? 

9. Ha s the A/C filte r/dry er e ver be en repl aced ? 

10. Has the A/ C sy ste m ever been ser viced? If yes when?___________

11. Do es A/ C o r hea ter sme ll? 

12. Ot her p rob lem s: ____ ____ ____ ____ ____ _____ ____ ____ ____ ____ ____ ____ ____ ___ 

_____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ 

13. Co mm ents : ____ ____ ____ ____ ____ ____ ____ ____ ____ _____ ____ ____ ____ ____ ___ 

_____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ 
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Refrigerant: The "working" fluid of the A/C system. The refrigerant transports heat from one part 
of the system to another. It absorbs heat while turning into gas, gives off heat when becoming a 
liquid. 
  
1. Evaporator: The component where the liquid refrigerant vaporizes, absorbs heat, and travels on 
to the compressor. The "cold" part. 
  
2. Compressor: Pressurizes the refrigerant gas and pumps it to the condenser. 
  
3. Condenser: A small radiator that extracts heat from the refrigerant and converts (condenses) it 
from a g as to a liqu id, the n tr an spo rts the liqu id to the acc um ula tor. 
  
4. Accumulator/Receiver: A storage tank and filter for the liquid refrigerant. Excess fluid is stored 
here and m oistu re is r emov ed . 
  
5. Orifice Tube/Expansion Valve: Regulates the liquid refrigerant going to the evaporator. Here the 
liquid again changes back into a gas, cools the evaporator fins and gives off cool air that is blown 
into the car by the fan. The cycle then repeats itself. 
  
Compressor Clutch: Engages and disengages the system. 
  
Refrigerant Oil: The system lubricant. 
  
Disch arg e : To remove sy ste m r efrige rant . 
  
Evacuate: To remove all system moisture and refrigerant. 
  
Performance Test: A complete test of all operations of the climate control system. 
  
Leak Test: A check of all system components and connections for refrigerant leaks. 
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